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Dear ACO Community,

Subject: Important Update Regarding the AIDS Coordinator’s Office Phone Line
To all stakeholders, clients, and partners,

Please be advised of an upcoming change designed to streamline and significantly
enhance the efficiency of our customer service operations.

Effective December 31, 2025, the dedicated telephone line for the AIDS Coordinator’s
Office, currently (213) 202-2750, will be permanently discontinued.

This transition is being implemented to consolidate our communication channels,
ensuring that all voice inquiries are managed through a central and more robust system.

Subsequent to the discontinuation date, all voice communications intended for the AIDS
Coordinator's Office staff, including inquiries about services, scheduling, and general
information, must be routed through the Department on Disability's main telephone
line.

The main contact number for the Department on Disability is (213) 202-2764.
We assure you that the level of personalized assistance and essential services provided

by the AIDS Coordinator's Office will remain a top priority throughout this change. Our
commitment to serving the community remains steadfast.
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Please note that the hours of operation for receiving calls will not change. Staff will
continue to be available to answer your calls and provide assistance Monday through
Friday, from 8:00 AM to 5:00 PM (Pacific Time), excluding City holidays.

We encourage you to update your records with this new contact information. We
appreciate your cooperation and understanding as we implement this change to improve
our service delivery. If you have any immediate questions regarding this transition
before December 31, 2025, please utilize the current AIDS Coordinator’'s Office line.
After the transition date, please call the Department on Disability main line.
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